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FAMILY NEEDS PLANNING March 1st, 2023 Edited by Cliff for my use
My business partner and I have helped several families in recent years aid aging parents and we have found that there are three steps to help the process. 
Often the younger generation is dealing with incomplete information about their parents holdings, accounts or debts. This may be as a result of a 
1.Sudden change in health condition or a 
2. Lack of communication or a 
3.Desire for privacy between parties. Items that are obvious that you will need like account statements, a will etc.
1. Helpful items that aren’t particularly obvious when you are just starting out. For example, 
2. online log-in credentials and passwords are extremely helpful for seeing account balances and transactions 
3. We find that having a binder or some sort of file with the information below is helpful. Type of Information Primary Purpose 
4. Supplementary Information Will Parents Wishes Upon death Where is it kept? What are they?
5. the contact information of the beneficiaries? 
6. Bank/Investment Account Statements 
a. Where are the assets held? 
b. What are the online log-in credentials? 
c. Who are the contact people? 
7. Smart Phones What are the passwords to access the phone? 
8. Smartphone users often store user names and passwords for institutions or email in the device. Having access to the device eases the timely collection of information. 
9. Loans and Lines of Credit –
a. How much is outstanding? 
b. To whom is it owed? 
c. Are the loans tied to certain assets? Who are the contact people for this? 
10. Insurance Contracts In the event of death, 
a. Details on how much insurance is provided? 	
b. Who are the contact people for this? Is it paid on the first death or the second? 
11. Real Estate and Automobile Details What assets are owned and are they jointly  
12. Who are the utility providers? (Account & Contact numbers) owned?]
13. Social Media 
14. Email 
a. What accounts exist and how do you access them? Usernames and Passwords 
b. Having access to email and social media accounts allows for changes that need to be made. 
15. Doctors Information Who are the care professionals? 
16. Accountant and Lawyer Information. What is their contact information? 
17. Home Care What programs are available to assist keeping parents in their residence longer? Here in Quebec the CLSC offers many assistance programs offered through the Quebec Health Care plan. 
18. Charitable Giving 
19. Family Giving  - Wish to give assets to family members?, 
20. Funeral Arrangements Where and how would they like their service to be? Discussing the information may be emotional. The more information you have the better. 
21. Advisor Managed Accounts With advisor managed accounts the advisor or portfolio manager makes investment decisions in the accounts according to predetermined investment criteria. This can take the burden of investment decision off of the family. 	Comment by Cliff M: 
22. Power of Attorney can make changes to existing accounts or make withdrawals on behalf of the client. All decisions made by the attorney must be in the best interest of the client. In Quebec (Link Provided), there are several documents that we will need. 
1. The Will- We require an original Will (or Notarial copy) 
2. Death Certificate 
3. Will Searches- We require a copy of a Will search done by the Barreau du Quebec and the Chambre des Notaries du Quebec 
4. A Letter of Direction- This is a letter provided by the Liquidator(s) of the estate directing us what to do with the assets 
5. A Declaration of Transmission- Often a standard form type letter provided buy the financial institution to allow for the assets to pass from the deceased to the heirs The assets can remain invested after the client pass and before the estate has been settled. There can often be a long delay as the liquidator(s) settle the estate. Estate settlement can be complicated by owning property in different jurisdictions. It is important to understand what the requirements are of the different jurisdictions to liquidate the assets there. 

I suggest that you go directly to Dave’s Blog to get much more detail even though it is written for elder care rather than for our own concerns. I went through this exercise so Micheline and I could use it to help us put things in place for us.

Cliff
